BUSINESS CODE
OF CONDUCT

La Boulangere & Co Group

PAINS & VIENNOISERIES La Boulangére & Co - PA La Mongie - 1 rue du Petit Bocage - CS 40201

LABOULANGERE.COM 85140 Essarts en Bocage - Tél. +33 (0)2 51 31 05 25 - contact@Laboulangere-co.fr

SNC au capitol de 11 800 euros - 429 081 565 RCS Lo Roch =an - TVA Intr toire: FRAGL 28081565

La Boulangére & Co Group Business Code of Conduct — Version 1 of 07 June 2022



= | ABOULANGERE.COM

e

A WORD FROM THE EXECUTIVE BOARD

Dear collaborators,
Acting with integrity has allowed us to preserve the image and reputation of our Group.

Today, we must all follow and live these ethical and behavioural values by acting responsibly and
respecting the laws, traditions and cultures in France but also in the countries where we market our
products, particularly in order to allow our Group to hold the important position it occupies today.

These values will become increasingly important in the world we live in, which is rapidly changing with
the advent of new technologies. These will considerably change our relationship with others and with
work, with an increased demand for integrity and justice.

We must also ensure that we follow common sense principles that ensure the interests of all the
company's stakeholders: employees, customers, suppliers, business partners, bankers and
shareholders. :

This code is a collection of commitments made by all the entities of the La Boulangere & Co Group. It
is intended to be educational, to guide our good conduct and to encourage each of us to produce and
market products with complete integrity. It is annexed to the internal regulations of all the entities of
our Group.

We aim to foster a company culture where team spirit and individual responsibility are encouraged.
This code is therefore not intended to make employees feel less responsible: each employee has a duty
to get involved and to embody the commitments made by the Group on a daily basis. Its publication is
accompanied by a communication plan and training actions for the employees most exposed to
potentially unethical behaviour so that everyone can take ownership of the issues addressed in this
code.

Failure to comply with the principles set out in this Code of Business Conduct may be considered
misconduct and in some cases may constitute a breach of the criminal code. In all cases, it can also
lead to disciplinary sanctions for the perpetrator, up to and including dismissal.

The General Management undertakes to provide the human and financial resources necessary to
implement the commitments and provisions set out in this code, to promote and ensure respect for
the human, environmental and ethical values set out in this code while consolidating
quality social relations based on respect, listening and dialogue both internally and externally.
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Because our success depends on our reputation, we all have a role to play. | thank you in advance for
your vigilance and personal involvement on a daily basis.

Christophe Aillet, Managing Director
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INTRODUCTION

Why a business code of conduct?

Numerous national, European and international laws and regulations provide a legal framework for
ethical business practices that the La Boulangére & Co Group (the " Group ") is committed to
respecting.

The purpose of this code is to summarise in a single document the principles of conduct for all Group
employees. This code is not exhaustive and is not intended to cover all applicable regulations, nor all
situations that Employees may face. It is intended above all to be educational: to explain in a concrete
manner the main principles of ethics in business so that everyone can understand the issues and
embody the Group's commitments on a daily basis in their functions and missions.

This code contains the essential information that all employees, customers and suppliers should be
aware of in terms of professional ethics. It refers in particular to the principles set out in:

- the La Boulangére & Co Group Anti-Corruption Code of Conduct

- the charter for the use of the information and communication system

What is the scope of this code?
The principles set out in this code must be applied in all Group entities:

- Beaune Brioche

- La Boulangere

- La Boulangeére & Co

- Nor'Pain

- Quest Boulangére

- Pain Concept

- Panorient

~U7

- Viennoiserie Ligérienne

They are also applicable in all relations with its stakeholders and business relations established with
its customers, suppliers and partners, in France and abroad.
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Who must respect this code?

All* employees working for one of the Group's entities (the " Employees ") are required, from the
beginning of their contractual relationship/assumption of office/employment contract, to respect the
principles and obligations set out in this Code and must always refer to it when acting on behalf of one
of the Group's entities.

It is therefore up to everyone to read it carefully, to understand the commitments explained therein,
and to exercise discernment and common sense in the face of the various situations that may arise. It
is essential to adjust one's behavior to the circumstances and to ask the right questions so that one's
decisions and actions comply with the Group's ethical principles.

Employees should also communicate this code to the stakeholders with whom they do business. They
must never use a supplier, subcontractor, partner or consultant whose actions are contrary to the
commitments of this code and must report any situation where they do not comply with them.

What to do in case of violation of the code?

Any Employee who witnesses a violation, attempted violation or non-compliant behaviour by another
Employee or a third party with whom he/she has a business relationship must report the facts first to
his/her line manager or Human Resources representative.

However, if they are reluctant to use one of these people; they can also file a report on the website
https://laboulangere.integrityline.org under the conditions set out in the alert procedure. This secure
reporting platform is not part of the Group's website, and guarantees the full confidentiality or
anonymity of the reporter. Any report posted on this platform will be reviewed by the Ethics
Committee of the Norac Group, which will transfer it to the Ethics Committee of the La Boulangére &
Co Group if necessary. The missions of the La Boulangere & Co Group Ethics Committee and its
members are detailed on page 31.

In the case of an anonymous report, the Group undertakes not to take any measures to identify the
author, except in cases of proven bad faith. The Group is also committed to protecting the
confidentiality of the information provided. Furthermore, the Group prohibits any disciplinary action
against a person who makes a report in good faith and in a disinterested manner, regardless of the
outcome of the report and even if the facts reported prove to be inaccurate.

! Employee means any person holding an employment contract with one of the entities of the La Boulangére Group or any
trainee, temporary worker or service provider on assignment in the premises of one of the entities of the La Boulangere
Group for a period of more than two weeks.
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What are the potential sanctions?

A breach of the requirements set out in this code may constitute a serious act, which may give rise to
liability on the part of the Group, but above all on the part of the person(s) responsible for or complicit
in the breach.

Any violation of the Code by an Employee may result in disciplinary action, up to and including
dismissal, in accordance with the internal regulations in force in each Group entity to which this Code
is attached.

Any violation of a business partner (suppliers, customers, service providers, etc.) may result in the
immediate termination of all current business activities, under the conditions stipulated in the
contract.

What to do in case of doubt?

In case of doubt on a contentious issue, the Ethics Committee can be contacted for advice at the
following address ethique@laboulangere-co.fr.
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The undertakings of the La Boulangere & Co Group

To act with integrity, the La Boulangére & Co Group undertakes to:

A Comply with all applicable laws and regulations, but also follow the OECD
recommendations for implementation of the OECD Guidelines for Multinational
Enterprises

M Respect human and labour rights, in particular in relation to free choice of employment,
freedom of association, the right to collective bargaining and the non-use of child labour,
forced labour, and any form of harsh, inhumane or discriminatory treatment

S Provide a safe, healthy and caring work environment

N Produce quality, healthy, safe and legal products while controlling their traceability

M Preserve the environment and in particular biodiversity

M Respect confidentiality, data protection, business secrecy and privacy of employees

N Fight against corruption, fraud and money laundering

N Provide all employees with the opportunity to report any breach of the Group's
commitments

M Communicate this code to its stakeholders, including suppliers and customers

A Implement internal training, rules and procedures to ensure compliance with the code.
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Respect for human rights, working conditions, health and safety rules

Our Commitments
GROUP

The Group is committed to respecting and promoting human rights, as well as complying with
applicable national and international regulations on labour law, particularly in terms of working hours
and remuneration.

The Group is committed to providing an employment contract to all its employees and to paying them
a salary that meets at least the legal minimum wage or the standard wage defined in its collective
agreement, always giving priority to the higher amount. It undertakes to provide them with a pay slip
detailing the particulars of their remuneration and refrains from making any unauthorised deductions
from their salary.

In accordance with International Labour Organisation (ILO) standards, the Group does not employ and
is prohibited from employing persons under the age of 15 for any type of work, and under the age of
18 for hazardous work (e.g. handling hazardous materials or working at heights, in confined spaces or
at night). It also undertakes not to resort to any form of employment that is comparable to forced
labour and to leave its Employees free to leave their employment after a reasonable period of notice,
defined contractually.

The Group is committed to taking the necessary measures to ensure the safety and preserve the
physical and mental health of all its Employees.

The Group is committed to ensuring that they are able to fulfil their missions and to providing a safe
and healthy working environment, in particular by working on a proactive, preventive and continuous
improvement approach to occupational health and safety risk management, including training.

It promotes a climate of trust, mutual respect, politeness and encourages a good work-life balance. It
contributes to and maintains a responsible social dialogue, by integrating the staff representative
bodies and any other relevant stakeholder (occupational medicine, etc.).

EMPLOYEES

The Group's employees undertake to comply with all health and safety rules (in particular the Golden
Safety Rules) and emergency procedures that are communicated to them, to work with vigilance and
to use their judgement and common sense in carrying out their tasks.
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Any Employee who identifies behaviour or a facility that may compromise his/her safety or that of
others must immediately report it to his/her line manager and to the Safety Officer at his/her site. Any
accident, even a minor one, should also be reported so that the causes can be identified and any
additional preventive measures put in place.

Any Employee may freely stand for election to staff representative bodies and join the trade union of
his/her choice.

Finally, each employee must participate collectively in the creation of a benevolent work climate and
show respect and courtesy to all colleagues.

MANAGERS
Each line manager should facilitate a supportive working environment, be responsive to their

subordinates and ensure that a fair work-life balance is maintained.

Each line manager is committed to making all employees aware of their safety responsibilities and to
assessing the risks, in order to increase their vigilance and involvement.

Examples of situations contrary to the Group Code of Business Conduct:
- Requiring a subordinate to work outside his/her contractual working hours, for example in the

evening or at weekends.

- Conceal any accident, even a minor one.

- Denying access to the toilets to an employee outside their break time.

- Not using the Personal Protective Equipment (PPE) provided for a workstation or condoning someone
else not wearing the PPE required to perform their task.

- Not allowing an employee representative to undertake his or her representative duties at the
workplace.
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Absence of violence, discrimination and harassment

Definitions

Discrimination in the workplace occurs when an employer treats employees differently on the basis
of a criterion deemed to be discriminatory which has the effect of impairing equal opportunities: age,
sex, origin, ethnicity/nationality/race/religion, pregnancy, state of health, disability, genetic
characteristics, sexual orientation, gender identity, political opinions, trade union activities,
philosophical opinions, family status, physical appearance, name, morals, place of residence, loss of
autonomy, particular vulnerability resulting from economic situation, ability to express oneself in a
language other than French or bank account.

Harassment refers to a set of acts, behaviours, writings and/or words which, by their repetition and
degrading nature, contribute to the psychological or physical harm of the person who is the victim. The
notions of repetition and duration are essential to characterise harassment. These acts, whether of a
moral or sexual nature, lead to a serious deterioration in the victim's working conditions and can affect
her dignity and alter her physical or mental health.

Our Commitments
GROUP

The Group is committed to maintaining a working environment in which employees are treated with
respect.

The diversity of employees and cultures represented within the Group is a great asset. As part of its
fundamental orientations, the Group is determined to offer its employees equal opportunities in terms
of recognition, individual progression and career paths. The Group is committed to respecting the
beliefs of each individual and invites them to express themselves freely in order to improve their
working environment, in accordance with the provisions of this code.

Therefore, the Group does not tolerate any form of violence (verbal or physical), harassment (moral
or sexual), and prohibits any behaviour that may create an intimidating, hostile or offensive working
environment.

The Group's policy is to recruit, train and promote its employees, in all positions, according to their
abilities and aptitudes.
The Group is committed to non-discrimination and diversity within its teams.
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The Group facilitates the professional integration and retention of people who have difficulty accessing
employment, particularly people with disabilities.

In each of the Group's entities, a harassment referent and a disability referent have been appointed to
ensure a friendly dialogue between employees in a situation of harassment or disability and the
management teams.

Finally, the Group undertakes not to condone any form of discrimination, harassment or retaliation
against an employee who has reported a violation of the Group's commitments in a disinterested
manner and in good faith (see page 31).

EMPLOYEES

Each Employee undertakes to show kindness and respect to his or her colleagues and not to be the
author of or an accomplice to acts of violence, harassment and/or discrimination, in particular on the
grounds of religious beliefs, against one or more Group Employees.

MANAGERS

In addition, all line managers and all the Group's Human Resources departments undertake not to
discriminate on the basis of one or more of the above criteria, whether in the context of:
- hiring

- of a dismissal

- a contract renewal

- a transfer or promotion to another position internally

- the amount of a salary or any other form of remuneration

- access to training

- of a reclassification

- the diversity of the tasks entrusted

- a disciplinary measure

All disciplinary measures are also recorded.
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Examples of situations contrary to the Group Code of Business Conduct:

- Addressing remarks to a colleague about his/her anatomy
- Pressing for sexual favours by threatening professional reprisals
- Paying a female employee less than her male counterpart who does comparable work under

equivalent conditions
- Not to offer a job interview to a person qualified for a position on the grounds that his or her name

suggests an alleged foreign background
- Repeatedly criticising the activity of a member of staff in humiliating terms, whether or not other

members of staff are present
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Consumer protection

Our Commitments
GROUP

Through the implementation and continuous improvement of its quality management system, the
Group is committed to marketing healthy, quality products that comply with current regulations in
terms of composition, labelling and packaging. It is committed to implementing proactive food safety
and security risk management measures to combat fraud and malicious intent at all its sites. It seeks
to develop and continuously improve a culture of product quality, which is fundamental and takes
precedence over any other performance or productivity requirement.

The Group also undertakes to communicate responsibly, in good faith and with honesty about the
products it markets, and also to limit the exposure of children and adolescents to advertising messages
incentives to promote its products.

EMPLOYEES

Each employee, especially on the production lines, must know and be the guarantor of the total respect
of the procedures linked to the production of finished products as well as the traceability of raw
materials, packaging and finished products.

Examples of situations contrary to the Group Code of Business Conduct:
- Deliberately using obsolete raw material

- Knowingly changing an ingredient in a recipe without following the required procedures

- Putting forward visual incentives on the packaging of products for children and adolescents that do

not comply with the Group's policy
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Preservation of the environment
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Our Commitments

GROUP

The Group is convinced that a company can create sustainable value by minimising its environmental
impact.

The Group has an active environmental protection policy, aiming to achieve the best environmental
standards in terms of preservation of natural resources, waste and wastewater management, energy
consumption and protection of biodiversity.

The Group is therefore committed to developing its activities in compliance with all applicable
regulations to protect the environment, in particular by:

- assessing the impact of its activities on the environment

- optimising its consumption of water, resources (raw materials, packaging, etc.) and energy

- limiting, sorting and recycling its waste and co-products

- identifying environmentally hazardous products used on its sites and ensuring that they are properly
stored, handled, used and recycled

- putting in place measures to prevent all forms of pollution: acoustic, visual, atmospheric or
wastewater

- conducting a responsible purchasing policy.

Since 2001, the Group has been promoting the development of environmentally friendly products from
Organic Agriculture and works closely with its suppliers to favour supplies close to its manufacturing
sites whenever possible.

EMPLOYEES

It is the responsibility of each employee to correctly apply all the rules and procedures in place
regarding environmental protection.
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Examples of situations contrary to the Group Code of Business Conduct:
- Deliberately using chemicals for purposes or in quantities other than those specified in internal

procedures
- Deliberately dumping waste into sewage pipes
- Not sorting a waste for which a specific sorting streamis in place
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Fair commercial practices and compliance with competition law

Definitions

The purpose of competition law is to set the rules of the economic game between companies in a
market, in order to ensure that companies compete fairly on the merits. Competition law thus requires
that there be no agreement, understanding or more generally no behaviour, in particular by a company
in a strong position on a given market or vis-a-vis a customer or supplier, which in any way prevents
fair competition.

Our Commitments
GROUP

The Group aims to build respectful, impartial, fair and mutually beneficial relationships with all its
stakeholders: customers, intermediaries, agents, suppliers, service providers, subcontractors and also
competitors.

The Group intends to comply strictly with the rules of French, European and foreign competition law:
its competitive advantages must result from its own performance and not from unfair practices.

A procedure for selecting suppliers and business partners enables it to make its choices objectively and
impartially.

EMPLOYEES

Employees undertake not to enter into or be party to any agreement (formal or informal, oral or
written, explicit or implicit) or conduct aimed at agreeing with a third party on:

- the price of a good sold or purchased

- access to a third party market

- the allocation of a market or source of supply

The Employees undertake to:

- selecting suppliers, subcontractors and service providers on the basis of objective criteria such as
quality, technical processes, cost, lead time, financial capacity, corporate values and CSR
commitment

- respecting financial fairness towards suppliers (contractual conditions)

- rejecting the economic dependence of suppliers
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- communicate factual, accurate and reliable information about products, services and the Group to
its customers

- set commercial policy in the market and act in a fully independent and autonomous manner,
including with respect to partners, maintaining uncertainty about competitors' behaviour and
strategy

- ensure that any direct or indirect exchange of information, discussions or other communications
with competitors, for example in the context of professional associations, cannot be construed as
constituting a prohibited agreement or understanding

- if the Group is in a strong position in a given market or with respect to a customer or supplier, take

certain precautions to avoid abusing this position, for example, by attempting to exclude competitors
or by boycotting certain customers.

Examples of situations contrary to the Group Code of Business Conduct:
- Agreeing a price, even temporarily, with a client in order to put a competitor in difficulty

- Spreading a rumour or making degrading statements about a competitor or one or more of the

services/products it markets
- Agreeing with a competitor on a favourable selling price to be applied to the same common customer
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Prevention of conflicts of interest
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Definitions

A conflict of interest means any situation (in connection with a competitor, a customer or a supplier)
where the personal interests of an Employee come into conflict with those of the Group.

A personal interest is an interest that influences the way in which an Employee carries out the duties
and responsibilities entrusted to him or her for personal gain, at the expense of the Group.

The existence of conflicts of interest may be detrimental to the Group, not only because its own
interests could be relegated to a lower position than the personal interests of one or more of its
Employees, but also because they could damage its reputation and that of all its Employees.

Our Commitments
GROUP

In the interest of the proper conduct of its business, the Group undertakes to review any potential or
actual conflict of interest situations. If necessary, it may then decide to remove the Employee
concerned from the disputed files.

EMPLOYEES

All Group employees are committed to the principles of integrity, honesty and fairness. All decisions
must be taken objectively and solely in the interests of the Group.

Any Employee who has a personal, financial or family interest that could prevent him/her from acting
with integrity must inform his/her line manager and the Ethics Committee in a transparent manner
and in writing.

The rules of good conduct to be observed are set out in the Group's Anti-Bribery Code of Conduct,
which has been communicated to all employees.
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Examples of situations contrary to the Group Code of Business Conduct:

- Deciding to award a tender in a non-objective way to a company run by a family member or friend

- Holding a financial interest in a competitor, supplier or customer of the Group
- Using confidential information for personal gain
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Be

Fight against corruption and influence peddling

Definitions

An act of corruption is committed when a gift or advantage is offered or granted to a person to
obtain from him in exchange that he performs, delays or omits to perform an act falling within the
framework of his duties.

An act of influence peddling is committed when a gift or advantage is offered or granted to a person
to use his influence in order to obtain a favorable decision from a public authority.

Often seen as an act of courtesy to strengthen business relationships, bribery rules prohibit accepting
or offering gifts, invitations (sporting or cultural events, travel...) or anything else of value with the
aim of obtaining an improper advantage or any unwarranted influence on an official action.

To be accepted or offered, a gift or invitation must :

- keep an exceptional character

- remain at a reasonable value

- be of a strictly professional nature

- be adapted to the situation

- be exchanged outside any contract conclusion/renewal period
- be exchanged in an open and transparent manner.

Our Commitments
GROUP

The Group's Anti-Bribery Code of Conduct sets out the concepts of corruption and influence peddling.

As stated in the Anti-Bribery Code of Conduct, the Group does not tolerate any form of corruption and
expects its Employees to strictly comply with the applicable regulations and rules of conduct. This code
sets out the principles of action and behaviour expected of Group employees in the course of their
activities in order to prevent and combat corruption.

Information on the following topics is detailed:
Gift and Invitation Policy

Examples of situations

- prevention of conflicts of interest
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